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• 235 million people require humanitarian assistance 
in 2021. This is a 40% increase from 2020. 

• 55 million people were recorded as living in 
internal displacement at the end of 2020.

• 40.5 million people were recorded as newly 
internally displaced in 2020 — the highest figure in 
a decade.

• Migratory routes have become more complex 
during the COVID-19 pandemic.

SITUATIONAL ANALYSIS



IOM AND THE MOBILITY DIMENSIONS OF CRISIS

Operational reach: over 37 million people

110 countries with crisis response programming



PREPAREDNESS AND RESPONSE
• Over 2.6 million people reached through CCCM operations.

• 21.5 million people provided with WASH support.

• 4.6 million people received shelter and NFI support. 

• 1.6 million people supported with cash-based interventions in 56 countries. 

• DTM operations:

• Over 31.5 million IDPs, 21.3 million IDP returnees, and 5.6 million returnees from abroad
tracked and monitored in 2020. 

• Collected, analysed, and disseminated data on population mobility in 86 countries in 2020.

• DTM data used in 80% of the HNOs/HRPs developed for 2020. 

• IOM participates in 34 steering committees or technical working groups on 
Protection within the IASC system.

• IOM manages 12 Humanitarian Hubs in 5 countries.
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RESETTLEMENT AND 
MOVEMENT  
OPERATIONS

Breakdown of the 118,630 beneficiaries:
 40,536: Resettlement, Humanitarian 

Admissions, EU Relocation and other 
pathways

 47,202: Other movements in 
coordination with RMM (Voluntary 
Humanitarian Return, Assisted 
Voluntary Return, Self-payers)

 30,735: Repatriation
 157: Humanitarian Assistance to 

Stranded Migrants 

Global figures for international movements 
in 2020: 

118,630 persons



RESETTLEMENT AND 
MOVEMENT 
OPERATIONS

 Established complaint and 
feedback mechanisms across 
resettlement and movement 
management operations.

 Established the Mileage Fund 
Mechanism.

 Launched the first-ever IOM 
Online Data Protection Training.



• 3.43 million primary health-care consultations.

• 853,950 people vaccinated against 20 different diseases.

• 152 deployments of emergency rapid response teams and 1,127 
roving mobile medical teams.

• 109,191 COVID-19 tests.

• 1,050 points of entry (airports, ports, land border 
crossings) supported with COVID-19 preparedness and response 
measures.

• 12,814 health workers trained in communicable 
diseases/outbreaks.

EMERGENCY HEALTH PROGRAMMING



IOM COVID-19 RESPONSE IN HUMANITARIAN CRISES
• Over a third of HRP countries recorded more COVID-19 cases in the first four months of 

2021 than in the whole of 2020.

• The current pandemic demonstrates the need for substantial investment in global 
health security and pandemic preparedness.

• The return of millions of people to areas already facing pre-COVID-19 crises has 
impacted local communities, increasing social tension and community cohesion issues. 

• As a response, IOM aims to:

• Mitigate the impact of COVID-19 in crisis-affected populations
• Secure life-saving assistance and access to critical services
• Provide protection assistance and reduce protection-related risks and vulnerabilities
• Prevent, detect and respond to COVID-19 and other public threats in crisis-related areas
• Promote and provide access to COVID-19 (and other) vaccines for vulnerable populations in 

crisis contexts
• Mitigate new or exacerbated community tension and conflict related to COVID-19
• Strengthen global knowledge of the impact of COVID-19 on humanitarian crises and displaced 

populations



HUMANITARIAN RESPONSES TARGETING MIGRANTS
Collective Strategic Planning:

• Regional Migrant Response Plan for the Horn of Africa and 
Yemen.

• Regional Refugee and Migrant Response Plan – Venezuela.

IOM leads /co-leads 17 migrant focused humanitarian 
coordination platforms.

• Migrant and Refugee Platform – Libya.

• Mixed Migration Task Forces in Yemen and Djibouti, as well 
as other similar coordination fora in Bosnia and 
Herzegovina, Turkey, Haiti and others.

• Discussions ongoing to establish coordination 
arrangements in Lebanon and Thailand.

• Regional Inter-Agency Platform – Venezuela (R4V).



POLICIES, FRAMEWORKS, STRATEGIES AND GUIDANCE

• Migration Crisis Operational Framework (MCOF)

• Human Rights Due Diligence Policy 

• Accountability to Affected Populations (AAP) Framework

• Data

• Internal Displacement Data Strategy (2021-2025) & Displacement Tracking 
Matrix (DTM) Standards

• Transition and Recovery

• Operational Note on Preventing Violent Extremism (PVE) Programming 

• Operational Guide on Integrating Conflict Sensitivity

• Inter-Agency Standing Committee (IASC)

• Within the framework of the IASC, IOM has remained highly active, 
consistently advocating for the inclusion of migrants and displacement 
affected populations

• Continued to lead global efforts to advance Protection from Sexual 
Exploitation and Abuse (PSEA) on behalf of IASC



PARTNERSHIPS AND COLLABORATIVE INITIATIVES
• Capacity for Disaster Reduction Initiative (CADRI)

• Call to Action International Organization Working 
Group 

• OECD DAC-UN HDPN Working Group

• UN Secretary-General’s High-Level Panel on Internal 
Displacement

• GP2.0

• Memorandums of Understanding (MoUs) with 

• Gavi, the Vaccine Alliance

• UN partners 



www.crisisresponse.iom.int

http://www.crisisresponse.iom.int/


MIGRATION EMERGENCY FUNDING MECHANISM

• Established by Resolution No. 1229  (2011)

• Stopgap (loan) between immediate response and 
receipt of donor funding

• Voluntary contributions 

• Intended balance USD 30 million

• Critical low: USD 684,808

Disbursements in 2020 and 2021

2020 2021

Ethiopia Chad

Mozambique Mozambique

Philippines Bangladesh

Liberia

Democratic 
Republic of Congo

Kenya, Somalia, 
Uganda (COVID-19)

Haiti



THANK YOU

Tristan Burnett
Deputy Director 
Department of Operations and Emergencies
tburnett@iom.int
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