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Annual Financial Results 2020



Global Emergency Response



COVID-19 Response



Resettlement and 
Movement Management

• IOM supported 40,536 refugees and other persons 
in situations of vulnerability in 27 states. 

• Of which, 3,063 beneficiaries relocated from 
Greece, Italy and Malta to 12 destination countries. 

• Significant operations out of Afghanistan, Greece, 
Jordan, Lebanon and Turkey. 

• Top three resettlement countries: USA, Canada, 
Sweden. 



COVID-19 Stranded and 
Vulnerable Migrants 

• Direct support to help 2,677 stranded migrants 
return

• Return-related assistance to 107,212 stranded 
migrants

• 167, 216 beneficiaries supported in transit 
centres

• Case-management support to 73,869 vulnerable 
or stranded migrants

Assistance also provided for food, shelter, childcare, 
health assistance, psychosocial counselling, risk 
communication, COVID-19 preventative measures. 



Staff Impact of COVID-19

• During 2020, 1,097 employees contracted COVID-19

• Robust COVID-19 surveillance and case management 
systems were developed

• Staff Welfare Services: 
 3,335 sessions held with 2,563 staff; 
 1,879 consultations held with managers; 
 215 webinars and 236 well-being sessions 

attended by 2,792 staff.



COVID-19 Remittance Levels



• IOM obtained direct reporting on 177 countries on migrant inclusion in national plans versus practice. 

• A lack of clarity remains in over 55 countries regarding the level of access to the vaccine that different 
categories of migrants already have or will be able to have in practice. 

• Examples of good practices to address barriers:
• Accepting any form of identification document.  
• Pro-actively reaching out to migrant communities, with relevant language/. 
• Deploying mobile vaccination teams to reach remote areas.  
• Guaranteeing that there will be no reporting to immigration authorities following immunization. 
• Granting residency rights or visa extensions for migrants in irregular situations, to ensure they 

can access social benefits, including health care. 

• Continued advocacy remains critical, as well as targeted risk communication and community 
engagement to ‘leave no one behind’.

Migrant Inclusion in COVID-19 Vaccination



COVID-19 Strategic Response 
and Recovery Plan 2021

Strategic Objective 1: Ensure continuation of essential services, 
mitigate risks and protect displaced persons, mobile 
populations, and host communities.

Strategic Objective 2: Scale up essential public health measures 
and promote mobility-sensitive health systems.

Strategic Objective 3: Mitigate the longer-term socio-economic 
impacts of COVID-19, contribute to restarting human mobility 
and empower societies for self-reliance.

Strategic Objective 4: Inform response and recovery efforts by 
tracking the impact of COVID-19 on mobility and people on 
the move and strengthen evidence-based decision-making 
through data.



Regional and 
Continental 
Strategies 
2020-2024



IGF Progress (As of May 2021)

40%

Completion Rate of the IGF (excluding WS3)

Workstream 1 Workstream 2 Workstream 4

46% 50%19%



Strategic Results Framework (SRF) 



Unearmarked/Flexible Contributions
All figures in USD million

Member State 2017 2018 2019 2020 Grand Total
Sweden 6.31 7.46 10.78 10.55 35.10

United Kingdom 5.17 5.26 4.93 5.27 20.63
Netherlands 7.50 1.83 3.17 12.51

Denmark 3.81 3.68 3.65 11.15
United States of America 2.16 2.35 2.68 2.50 9.69

Norway 1.76 2.28 1.89 5.94
Belgium 1.20 1.16 1.14 1.14 4.63
Ireland 0.55 1.09 1.64

Switzerland 0.50 0.51 0.54 1.56
Portugal 0.23 0.11 0.24 0.58
Austria 0.04 0.04 0.04 0.04 0.16

Philippines 0.01 0.01
Spain 1.19 1.19

Grand Total 14.88 30.06 28.55 31.29 104.78



A warm welcome to our new Deputy Directors General

Ugochi Florence Daniels Amy E. Pope 





THANK YOU
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