
34TH SESSION - 12 AND 13 JUNE 2024 



Federico SODA
Director, Humanitarian Response
and Recovery (DHRR)

REPORT ON IOM’S RESPONSE 
TO MIGRATION CRISES



Migration Crisis 
Operational 
Framework 
(MCOF)



IOM’S RESPONSE TO 
MIGRATION CRISES
2023

31.6 million people reached
49% women and girls

Across 168 countries

USD 2.5 billion
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SCALING UP HUMANITARIAN RESPONSES 

2022
Ukraine (regional)

Somalia & 
Horn of Africa

Ukraine
Sudan

June 
2024

Country L3 Activation L3 Deactivation

Continued into 2023
1 Ethiopia April 2021 Sept 2023
2 Afghanistan (regional) Sept 2021 Oct 2023
3 Ukraine March 2022       -
4 Ukraine (regional) March 2022 April 2024
5 Somalia and the Horn (regional) Sept 2022 Sept 2023
Started in 2023
6 Haiti May 2023 Jan 2024
7 Türkiye and Northwest Syria Feb 2023 August 2023
8 DRC June 2023 March 2024
9 Sudan Sept 2023       -

Corporate L3 Activation and Deactivation, 2023



11.5 MILLION PEOPLE
Reached with shelter and settlement interventions in 83 
countries.

11.2 MILLION PEOPLE
Reached with safe access to water, sanitation and 
hygiene in 65 countries.

18 INTER-AGENCY HUMANITARIAN 
HUBS
Managed by IOM in 4 countries.

5.3 MILLION PEOPLE
Reached with Camp Coordination and Camp 
Management operations in 46 countries.

DATA 
DTM informed 21 out of 26 Humanitarian Response 
Plans.

SAVING LIVES AND PROTECTING PEOPLE ON THE MOVE



6.8 MILLION PEOPLE
Primary healthcare consultations conducted in crises.

1 MILLION PEOPLE
Reached with mental health and psychosocial support.

45% increase 
In operations with GBV specialized programming.

2.6 MILLION PEOPLE
Reached with protection services across 75 countries.

SAVING LIVES AND PROTECTING PEOPLE ON THE MOVE



15 PILOT COUNTRIES
Supported on the S.G. Action Agenda on Internal 
Displacement with strategies, action plans and financing 
frameworks.

2.5 MILLION PEOPLE
Directly benefited from peace and recovery 
interventions.

19 countries
Supported with early warning systems.

6,000 former combatants
Reached with reintegration support across 24 countries.

DRIVING SOLUTIONS TO DISPLACEMENT



150,000 REFUGEES
Provided with resettlement support.

209,000 REFUGEES
Reached with migration health assessments for 
resettlement.

25,000 MIGRANTS
Provided with voluntary humanitarian return support 
or access to humanitarian admissions .

FACILITATING PATHWAYS FOR REGULAR MIGRATION 



ENABLERS AND 
CROSS-CUTTING 
CONSIDERATIONS 

LOCALIZATION 

 USD 107.5 million transferred to local and national 
actors.

 Partnered with 151 local women-led organizations 
across 29 countries.

RAPID RESPONSE FUND

 Provided USD 21.1 million in direct funding to 104 
NGOs.

 Operational in Ethiopia, Myanmar, Nigeria, South Sudan 
and Sudan.

GLOBAL STOCKS
 4,905 m3 of essential household, shelter, and WASH 

items delivered to 13 countries in crisis.
 Over USD 15.3 million in medicines and medical 

supplies distributed.



ENABLERS AND 
CROSS-CUTTING 
CONSIDERATIONS 

ACCOUNTABILITY TO AFFECTED 
POPULATIONS 

 Multi-channel complaints and feedback mechanisms 
in 116 countries.

PREVENTION OF SEXUAL EXPLOITATION 
AND ABUSE (PSEA)

 73 new dedicated PSEA officers across nearly 50 
countries.

 PSEA focal points in 146 countries.

CONFLICT SENSITIVITY

 Dedicated resources assigned to conflict analysis 
and applying conflict sensitivity lens in emergency 
response in Ukraine and Sudan.





THANK YOU
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